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Gail Watson, R.N.

As at June 2016
	PROFESSIONAL CREDENTIALS


Registered Nurse, College of Nurses of Ontario [Registration # 8011298]
	FORMAL EDUCATION


Registered Nurse Diploma, Ryerson Polytechnic Institute, Toronto, Ontario, 1979

Nursing Unit Administration Certificate, Canadian Nurses Association, 1982
	PROFESSIONAL EXPERIENCE


Case Manager (Owner/operator and sole proprietor) 
June 15, 2016 to present
Gail Watson Rehabilitation Services, 4524 New Street, P.O. Box 80025, Burlington, Ontario L7L 2X8
Duties as outlined below plus responsible for independently initiating the business, marketing, establishing communications, designing web page, bookkeeping, liaison with FSCO, interactions with HCAI, joining required/relevant organizations, adherence to all policy, procedures and legislations governing business and health care practices in the province
Case Manager
September 2008 to June 2016
Rehabilitation Management Inc., 207 – 350 Queens Quay West, Toronto, Ontario M5V 3A7
· Assess the community rehabilitation needs of persons who have experienced personal injury and chronic conditions, using a structured interview process and/or analysis of data; includes synthesis of medical, educational, employment, and psychological records
· Develop and coordinate goal-directed rehabilitation plans for individuals of all ages who experience cognitive, physical, behavioural, and/or psychosocial changes

· Facilitate referrals for assessment and intervention to clarify and address specific rehabilitation needs

· Implement plans aimed at quality of life and reintegration into work, home, school, and the community

· Provide community-based life skills, family, social, financial, educational, and vocational rehabilitation counselling services

· Review and monitor plans and liaise with the injured individual, family, caregivers, health care professionals, workplace/school personnel, funders, and referral sources, as needed

· Conduct task analyses to determine physical and cognitive demands; determine and implement necessary accommodations and compensatory strategies
· Complete Assessment of Attendant Care Needs, including Form 1 under relevant legislation
· Assist with: determining educational and vocational needs; provide educational and employment counselling and placement assistance; conduct worksite surveys; facilitate training programs, work trials, job coaching, and graduated return-to-work plans

· Provide educators with insight into the unique needs of students who have sustained a traumatic injury and assist in the development of educational plans post-neurotrama

· Provide reports to communicate functional status, employment/educational status, rehabilitation needs and associated costs, and outcomes

· Negotiate funding to implement necessary plans, as needed

· Analyze and determine lifelong needs and costs in cases of permanent disability
Population served:
Brain and spinal cord injuries, chronic pain, soft tissue and complex orthopaedic injuries, mental health disorders; all ages.
Community Resource Care Coordinator
July 2015 to March 2016
Mississauga Halton Community Care Access Centre (CCAC)
· Community-based case management: chronic, complex, and palliative caseloads

· Provide clinical assessments and manage a diverse patient population’s needs to help them live safely at home or transition to long-term care homes
· Assess patients’ clinical and support needs and facilitate resources, assign services, assist with community service linkages and implement patient-centred care plans

· Help people of all ages access the health and community care they need at home and in the community

· Deliver specialized health care services to help patients maintain independence in their own homes safely

· Provide health care at home services to patients to enable them to die at home with dignity

· Identify and help patients move to the right long-term care home, when living independently is no longer possible 

· Assist with respite care and crisis placement
Assessment Clinic Coordinator
August 1998 to August 2008
West Park Assessment Centre, Toronto, Ontario
· Coordinated clinical, multidisciplinary assessments, including Medical/Rehabilitation Designated Assessment Centre assessments, Independent Medical Examinations, and Defence Medical and Insurer Examinations

· Team leader and resource person for specialty assessments

· Coordinated WSIB Special Amputee Program, with responsibility for formulation and updating of policy, procedure, and communication forms

· Responsible for such tasks as taking referrals, file reviews, assessment focus confirmation, adherence to applicable motor vehicle legislation, assessment team determinations and recommendations, directions to assessors, report editing, summary report compilation, consultation between assessment team members for consensus, and determination/facilitation of Job Site Analyses and Functional Capacity Evaluations

· Interacted with referral sources (insurers, lawyers, WSIB, and Long Term Disability carriers), team members, assessors (doctors, Physiotherapists, Occupational Therapists, Vocational specialists, Kinesiologists, etc.), administrative staff, and clients (including children and the elderly) with motor vehicle collision injuries (both catastrophic and non-catastrophic) or psychological impairment

· Revised and updated procedures; formulated new procedures and products
Rehabilitation Consultant
February 1993 to August 1998
Voc-Care Rehabilitation Management Inc., North York, Ontario
· Assessed client needs and developed rehabilitation recommendations for individuals (both adults and children) who had sustained traumatic brain injury, spinal cord injury, complex orthopaedic injury, psychological impairment, or soft tissue injury, or having a complex medical history

· Provided written reports outlining pro-active, comprehensive, goal-oriented rehabilitation plans with regular documentation of progress

· Liaised with relevant healthcare professionals, insurance companies and legal representatives to facilitate rehabilitation plan

· Assisted with special projects, including proposal submissions, Designated Assessment Centre, file review, Future Cost of Care Analyses, and Return-To-Work programs
Director of Nursing/Special Services Team Leader/
January 1990 to February 1993
Field Supervisor
Comcare Limited, Mississauga, Ontario
· Assumed duties similar to that of a Branch Manager, including public relations and promotion, staffing (hiring, supervision, and termination), billing, and budget activities

· Supervised field staff, including Registered Nurses, Health Care Aides, and Home Support Workers

· Formulated and implemented Home I.V. Therapy Program, and established the Palliative Care Team and AIDS Team

· Liaised with clients and health insurance personnel

· Planned, coordinated, and executed monthly in-service education programs
Continuing Education Instructor (part-time position)
March 1989 to December 1992
Continuing Education Department, Sheridan College, Mississauga, Ontario
(Clinical, Lab, & Theory Components – Health Care Aide Program – Level II)
· Provided classroom instruction (theory) and onsite clinical aspects of Level II of the Health Care Aide Program, including evaluation of student performance and acting as the Level II Coordinator
Community Health Nurse
April 1988 to December 1989
Victorian Order of Nurses (VON) – Halton and Peel Branch, Oakville, Ontario
· Responsible for all facets of nursing care taking place in clients’ homes, including supervision of non-professional personnel, documentation, and health education
Staff Nurse (part-time)
October 1986 to May 1988
Credit Valley Hospital, Mississauga, Ontario
· Responsible for primary care of patients on General Surgery, Gastro-Intestinal Medicine, and Oncology Unit, including administration of chemotherapy
Staff Nurse
October 1980 to October 1986
The Wellesley Hospital, Toronto, Ontario
· Responsible for primary care of patients on General Surgery Unit, primarily pre- and post-general surgery and ICU step-down

· Regularly served as Nurse-In-Charge

· Provided instruction for Patient Pre-Operative Teaching Program, as well as orientation to new staff and students
Nursing Unit Preceptor
1980 to 1986
Ryerson Polytechnic Institute, Toronto, Ontario
Staff Nurse
October 1979 to October 1980
The Hospital for Sick Children, Toronto, Ontario
· Responsible for total patient care of infant to 18-year-old patients, primarily pre- and post-surgical patients on General Surgery ward

· Often called to other wards and services areas, including plastic surgery, cardiac, ICU, and recovery room
	CONTINUING EDUCATION & PROFESSIONAL DEVELOPMENT   (past 10 years only)


· Rehabilitation Management Inc., regular internal training seminars regarding rehabilitation, function and quality of life, ethics and practice guidelines, industry developments 
· CPR – Basic Rescuer -Heart and Stroke Foundation – yearly registration
· Mississauga/Halton CCAC - Respirator mask training/fit for H1N1 (August 2015); “Accessibility in Ontario” (September 2015); Long Term Care (October 2015); “Multicultural Sensitivity Awareness” (November 2015);  “Bullying in the Workplace” (December 2015); “Community Care Plans” (January 2016); “Self-Awareness: Recognizing and Implementing Self Defensive Strategies” (February 2016) 

· 21st , 22nd and 23rd Annual Conferences on Neurobehavioural Rehabilitation in Acquired Brain Injury, Hamilton Health Sciences Corporation, Hamilton ON (May 2014, May 2015 and May 2016)

· “Inspiring Hope: Enhancing Lives after Brain Injury”, 2013 Acquired Brain Injury Provincial Conference, Niagara Falls ON (November 2013)

· In-Service Education Programs, West Park Hospital, including Acquired Brain Injury, Spinal Cord Injury, and Legislation [Bill 164, Bill 59, and Bill 198] (1998 through 2008)

· Rehabilitation Motor Vehicle Accident Legislation Seminars, Financial Services Commission of Ontario (1993 through 2006)

· First Aid, St. John’s Ambulance, (2007)

	PROFESSIONAL AFFILIATIONS & ACTIVITIES


Member, Canadian Rehabilitation Nurses of Ontario

Member, College of Nurses of Ontario

Past member, Florida State College of Nurses

Member, Registered Nurses’ Association of Ontario (RNAO)
Writer’s Qualifications

I, Gail Watson, am a Regulated Health Professional/Registered Nurse in good standing with the College of Nurses of Ontario under Registration # 80 1129 8. I have worked in the field of rehabilitation as a Case Manager for 13 years and as an Assessment Clinical Coordinator with a Designated Assessment Centre (DAC) for 10 years. Previous to that I was a Community Nurse, both in the field and as a manager, taught a Personal Support Worker college program part time and also worked in an acute care hospital setting, for a total of 14 years. In these roles, I have provided hands-on care, performed assessments, file reviews, linked clients with healthcare and community-based services, and monitored clients’ progress while hospitalized and further to their discharge into the community. I have continued to assess the medical/ rehabilitation, housekeeping/home maintenance, attendant care, and vocational needs of clients and provide case management services for individuals with WSIB, LTD claims and those who have sustained traumatic injuries, often including those with traumatic brain injuries, complex orthopaedic injuries, soft tissue injuries, psychological injuries, P.T.S.D, upper and lower limb amputations, spinal cord injuries, paediatric clients, and others with both non-serious and catastrophic injuries.
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	CONTINUING EDUCATION & PROFESSIONAL DEVELOPMENT   (older than 10 years only)


· Continuing Education Courses through the Florida State College of Nurses:

· Cocaine – Hospital and Community, 2006
· Community Rehabilitation, 2005
· Community Nursing Care Plans, 1989
· AIDS Nursing in the Community, 1988

· “Care of Alzheimer Clients”, Allendale Home for the Aged and Community Care Access Centre (2004)
· “Ulcerative Colitis - Implications for the Caregiver”, Canadian Ileitis and Colitis Foundation, 1993

· American Sign Language – Level I, Sheridan College, Oakville, ON, 1989

· Palliative Care in the Community, Comcare, 1987

· Oncology Nursing, Credit Valley Hospital, Mississauga, ON, 1987

· Complex Wound Care, The Wellesley Hospital, Toronto, ON, 1986

· Assistive and Mechanical Devices in the Hospital – The Wellesley Hospital, Toronto, ON, 1985
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